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Difficulties in providing social protection services for female domestic violence 
from the perspective of the generalist practice of social work 

A field study applied to some social protection units in the eastern region of the 
Kingdom of Saudi Arabia 

 
Abstract 

Family violence has its negative, destructive effects that affect not only 
individuals and families, but also society as a whole. Thus, society is interested in 
dealing with cases of violence through many institutions, including social protection 
units. And though they provide many services, yet there are difficulties prevent them 
from doing so effectively. The purpose of this paper is to identify the social protection 
services provided to family victims of violence, and obstacles of offering them, 
seeking to reach some suggestions from the generalist practice of social work 
perspective to overcoming them. 

As the study belongs to the descriptive / analytical type, it depends on the 
social survey method, by using a questionnaire for collecting the required data. 

The study was applied to social protection units in the Eastern Province of the 
Kingdom of Saudi Arabia, on a sample of those who provide services and their 
number (34), and a sample of (184) beneficiaries. The data collection process took (45 
days) from 1/8/2020 to 16 / 9 /2020 AD. 

The study concluded with the need to diversify social protection services such 
as procedural, psychological, health, cultural, and social services, and to overcome the 
difficulties that affect the provision of these services, which are related to the systems 
of female domestic violence and families, work team and institution and society 
systems. The study suggested some recommendations based on the results obtained. 

Key words:  
difficulties - services - social protection - female domestic violence - the generalist 
practice of social work  
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