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Summary
The use of modern technologies and the quality of educational services
for students of practical faculties at Helwan University
The study aimed to determine the level of use of modern technologies in
practical colleges at Helwan University, to determine the level of quality of
educational services for students of practical colleges at Helwan University,
to determine the most modern technologies related to the quality of
educational services for students of practical colleges at Helwan University,
to determine the difficulties facing the use of modern technologies in
improving the quality of educational services. For students of practical
faculties at Helwan University, this study is one of the descriptive studies
through which it is possible to obtain accurate information that depicts and
diagnoses reality and contributes to the analysis of its phenomena. Proving
the validity of the study's hypotheses and ended with the development of
proposed planning mechanisms to activate the use of modern technologies
and the quality of educational services for students of practical colleges at
Helwan University.

Keywords: modern technologies - quality of service - quality of
educational services.
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