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SUMMARY:

To limit the spread of the new Corona virus (Covid—19), countries have
harnessed all their capabilities and capabilities to control this epidemic. That the social
worker has a specific role within the network of relations with the medical staff, and
therefore it is indispensable in terms of receiving cases, preparing them psychologically
and socially, and providing ways to help the patient to alleviate the suffering for him
and his family. The study aims to identify the professional roles of social workers
working in emergency departments and primary care centers Dedicated to receiving
cases of infection with the Corona virus and determining their level of stress, through
a set of sub—goals and questions adopted by the study. The study is one of the
descriptive studies using the comprehensive social survey method for social workers
working in departments and centers designated to receive people infected with the
Corona virus. The study relied on the questionnaire as a main tool in data collection.
In those centers and departments, it is represented by the social worker as an
advocate, his role as a caregiver, and his role as an assistant. The study also revealed
that there are some pressures that social workers working in those centers and
departments are exposed to, including feeling angry because of things beyond your
control, inability to bear difficulties, and feeling unrest. As a result of an unexpected

event.
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