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Abstract:

The issue of development in its various aspects has occupied a prominent
place in societies of all kinds alike, and it has also attracted the attention of many
researchers in various fields as it is the best way to achieve a better life for
societies and a better standard of living for individuals. especially after the
conflict between the deposits of underdevelopment and development prospects
intensified, and therefore countries and societies are accelerating to achieve
higher rates and levels of development and improve the quality of life. and the
advancement of the human being in society, and therefore development cannot
be without relying on the human being, as he is the one who makes it, directs it,
and benefits from its return. therefore, it was necessary to pay attention to the
quality of health services provided to people and to identify the most important
obstacles that prevent the achievement of quality health services. this study
belongs to the style of evaluative studies. this study relied on the use of the social
survey method in the sample of the visitors to the rural health units in Fayoum
Governorate, numbering (395) individuals. As well as the comprehensive social
survey approach for workers in rural health units in Fayoum governorate, their
number is (134) individuals. in collecting data from the field, the researcher
relied on a survey form for frequenters and a measurement form for workers in
rural health units. the results of the study indicate that there are obstacles that
limit the effectiveness of achieving quality health services in rural areas.

Keywords: obstacles, quality, service quality, health services quality.
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