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Developing social solidarity services through e-governance systems

Abstract: The issue of the technological development of information and
communication is one of the important issues that attract the attention of countries,
governments and organizations, which requires its use in providing social care
services to clients of all categories through the available means of communication in
order to transform the information content of social solidarity institutions into digital
content, Achieving cooperation between (clients - employees - institutions) by
providing human resources requirements and constantly encouraging the use of
electronic governance systems, in light of the laws and legislations related to
electronic governance, and the importance of infrastructure in providing programs and
auxiliary applications, Within the scope of participation and e-marketing on social
networks for clients, in light of setting financial allocations that help in the
implementation of e-governance with high quality in the provision of social welfare
services in social solidarity institutions, with the compression of electronic documents
and files in a tight system.

This study is considered one of the descriptive studies and was applied to the officials
of the social solidarity institutions in Gharbia Governorate, and its results concluded
that human resources, infrastructure, participation, the administrative apparatus, the
laws of e-governance systems, as they are requirements for e-governance are
necessary factors To develop social solidarity services by providing them
electronically to clients, the study reached a set of recommendations to update the
method of providing services within the scope of administrative, financial and
technical aspects within the framework of a comprehensive plan at the state level to
achieve quality in providing services electronically.

Keywords: services, social solidarity, e-governance
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