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The role of social networks in increasing population health awareness

during pandemics: the Coronaviruses as a model
A study from the social work perspective

English abstract

Recently, the world has been rattled by numerous pandemics with wide-
ranging ramifications for aspects of life across the globe, including the
health, social, economic, and educational aspects. Therefore, using
innovative, unconventional technologies was essential to combat
subsequent waves of these pandemics. The spread of the viruses that
cause these pandemics was faster than most countries' ability to
respond. Therefore, one of the tools of confrontation was using modern
technology products, such as information and communication
technology (ICT). Among these technological means, social networks
emerged to play a pivotal role in some confrontation operations through
their use in raising the population's level of health awareness about the
recently spread pandemic known as "coronavirus disease." (COVID-
19). The problem of the current research was to determine the realistic
role of social networks in increasing people's health awareness during
the pandemic's spread. The research then sought to identify the
patterns of social media applications and networks, their role as a
significant source of information about the virus, and their role in raising
health awareness about the pandemic. The study used the uses and
gratifications theory as a theoretical approach as well as the descriptive
and analytical approach through the sampling social survey of staff and
students at Sultan Qaboos University (SQU) to collect data via an online
questionnaire. The questionnaire link was sent to respondents through
SQU’s official emails from 22/04/2020 — 16/05/2020 (The suspension
period of studies in schools and universities in the Sultanate of Oman).
The number of respondents was 538 cases. After receiving responses,
the data were processed using the statistical package for social
sciences (SPSS) to draw conclusions and write proposals. The research
confirmed several results, the most important of which is that
participants have a higher level of trust in information obtained from
government sources than other sources; additionally, WhatsApp and
YouTube networks were the most widely used, while Facebook was the
lowest. The research also found that social applications and networks
played an important role in raising health awareness of the widespread
The research made pandemic during the early stages of its spread.
some recommendations, the most important of which is developing
social work education programs that include the study of electronic
social work so that social workers can use modern technologies to help

clients and provide social services more efficiently and effectively.
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