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The study aimed to determine the level of institutional capabilities of NGOs 
working in the field of caring for the mentally handicapped, to determine the 
level of improving the quality of life of the mentally handicapped, to identify 
the difficulties that NGOs face in improving the quality of life of the mentally 
handicapped, and to develop a set of proposals to activate the contributions of 
the institutional capacities of NGOs. The perspective of the method of 
community organization to activate the contributions of the institutional 
capacities of NGOs in improving the quality of life of the mentally 
handicapped. The results of the study concluded that the informational, 
planning and human capabilities came at a high level, while the financing and 
organizational capabilities came at an average level, and indicators for 
improving the quality of life of the mentally handicapped came at a medium 
level, while proposals to activate them came at an average level for workers 
and high for families
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