






Abstract:
Information and communication technology has revolutionized the field 
of information, but has become the main criterion by which the degree of 
progress of nations is measured in the twenty-first century. This 
successive technological development in all aspects of life has become a 
feature of the times and has become of great importance. As a result of 
this importance, there has become an imperative to keep pace with this 
successive technological development. Therefore, many disciplines have 
benefited from the technological revolution, and this has become 
necessary for them to develop methods of providing their services. The 
social work profession, as one of the humanitarian professional 
specializations, had to keep pace with this technological progress, as the 
profession strives to confirm its quality in an era characterized by rapid 
scientific progress. Digital social service and how to employ technology 
in the social service profession at all levels, whether education, research 

or field practice, ethics and rules governing that. 
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