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Abstract:
This study aimed to determine the impact of digital transformation on the
quality of health services provided by the comprehensive health insurance
system in Port Said.
This study was conducted on a sample of visitor to health insurance
centers in Port Said; the study relied on a questionnaire that was applied
to a sample of 378 individuals.
The results of the study revealed that there is a statistically significant
direct relationship between digital transformation in the comprehensive
health insurance system and the quality of health services, the digital
transformation of the comprehensive health insurance system also
contributed to the improvement of health services with relative strength
97%.
Key words: digital transformation, comprehensive health insurance,
quality of health services.
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