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Perceptions of Social Work Students at Sultan Qaboos University Towards

the Use of Artificial Intelligence in Professional Interventions with Clients

Abstract

Given the rapid advancements in technology, there has been a
growing interest in the integration of artificial intelligence into social work
practice. The utilization of artificial intelligence represents a significant
shift that holds the potential to offer innovative and effective solutions to
professional challenges. Moreover, it paves the way for new possibilities
in delivering care, personal support, and social assistance in a more

.efficient and integrated manner
From this perspective, the current study aimed to explore the
perceptions of social work students at Sultan Qaboos University regarding
the use of artificial intelligence in professional interventions with clients.
Data were collected through the administration of a questionnaire to a
sample of 40 students in the Department of Sociology and Social Work at
Sultan Qaboos University. The results revealed that social work students
view artificial intelligence as a potential tool to enhance effectiveness and
efficiency in professional interventions, such as data analysis, providing
accurate information, and utilizing technology in service delivery.
However, there were also multiple concerns associated with the
widespread use of artificial intelligence, such as potential threats to
privacy and its impact on human communication. The study recommends
providing training and raising awareness among social work students

regarding the ethical and responsible use of artificial intelligence in
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professional practice areas, in addition to conducting further studies and

research to better understand the impact of artificial intelligence on social
.work
Keywords: Artificial Intelligence, Student Perceptions, ChatGPT Chatbot,

.Social Work, Professional Interventions, Sultan Qaboos University
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