Ol

Bagal JAaS duc Laia¥) Aadi) AS Cpalalall Ay )y Cpall) aks "
"Laalatl) cilasdl
"asail) drals dusLaia¥) Aardd) A cplalall o didas du)y

dae)
priallae Ul a2 daaa Glaglf
Jasdadiillg dsalil) s (usia
doclaiay) daadl) 4.
psadl) dxala

ema02@fayoum.edu.eg



o sl acala - e L1yl s bl Jall e Laia ) dendl S dlas

532



+
S g A )

————— o sl dadla - delaiaY) &gl g Sl jall dpe ladia ) dadd) 441K dlas

sdad) Gaile

clendl) 5agal JaaeS DeldnV) dendl) S Gulelell AV chadll i I Gl Can
Oo waall I dalad) zlingg Gaadedl) dideal) 2lail B Sy ala yen Galalall of Cas L dadedl)
O) ) i) aa) paatl Gl 13 ela SN Lo iy 5oUS Janll alagi ) lgally il
Oslelal) e gl Bland Guls &l o plig Jdaelia¥) dedd) QU pulalal) 4 len
LoeLaa¥) Ladl) IS Galalall AJa¥) bl 008 " Glgian agdl) daals e laa¥) daadl) 4,
DI e 5l o A s e el ek (e B30l " Daadal] ilesdl) s3sald JaaeS
Aaid e Bl on 3D - delaaVl dedl) LG Gulalall ol Ayla¥) il duasy
bl il o A - AaelaaY) dedd) LIS Gallad) gl A)a¥) i) daaiiy Ll giSall
da o pal o 4D —LelaaV) dedl) RS Glalall (o2 Ayla¥) @bl duasy 4l
o B Gy 3D — Leldal) Lt IS cplalad) (ol Aula¥) ) Lty Jaal) UK
e B 2l iy Lelaa¥) dardll LIS culalal) sl Aoyl il Auaiig il ylall Mas)
B iy didat B Sy oS mgiall Baldl Crerdia) Al Gl sty 5le (53)
ol Gaat o Lileas) A1y ADle S5m0 Wil OIS S e Ao gana () Gindl Jeagiy , Cand
cpalel) lexdll (g 1) Gy Do Laa¥) dexdll S Galalall 40)5Y)

(Gadanll laddll 5aga — Auyla¥) cihaall) dabidall LSl

533



*
Gl g AGN axd)
il nala - e Laia¥) gl g il all de Laia ) darall 48 dlae

~ ¢

Research Summary;

The aim of the research is to estimate the administrative capabilities of the
employees of the College of Social Work as an input to the quality of educational
services. As the workers have an important and significant role in the success of
the educational process, and the worker needs many capabilities and skills that
qualify him to work efficiently and effectively, so this research came to
determine the most important capabilities that must be available in the workers in
the faculties of social work. Accordingly, a questionnaire form was applied to the
employees of the Faculty of Social Work, Fayoum University, entitled
"Assessment of the administrative capabilities of the employees of the Faculty of
Social Work as an input to the quality of educational services," consisting of five
sub-dimensions: the relationship between the ability to innovate and the
development of administrative capabilities among the employees of the Faculty
of Social Work - the relationship between the ability to use technology and the
development of administrative capabilities among the employees of the Faculty
of Social Work - the relationship between the availability of technical capabilities
and the development of administrative capabilities among the employees of the
Faculty of Social Work - the relationship between the ability to solve work
problems and the development of administrative capabilities among the
employees of the Faculty of Service Social - The relationship between the ability
to make decisions and the development of administrative capabilities among
workers at the College of Social Work. And those dimensions consist of (53)
phrases. To achieve the objectives of the study, the researcher used the
quantitative and qualitative approach in analyzing and interpreting the results of

.the research
Keywords (administrative capabilities - quality of educational services)
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