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Abstract

This scientific paper aimed to identify the challenges facing social service in the modern health
care system and the mechanisms to confront them. The descriptive analytical approach was used,
and to achieve the objectives of this study, an electronic questionnaire was designed and distributed
to the study sample consisting of (111) social workers in the city of Hail to identify, from their
point of view, the challenges facing social service in the modern health care system and the
mechanisms to confront them. This study concluded that there are many challenges facing social
work in the modern health care system, such as: lack of programs and training courses for social
workers to provide them with the latest methods and skills in the field of modern health care,
failure to give the profession of social work importance in exercising its professional role in society
in the field of Modern health care, the lack of social workers in the health institution, the lack of
awareness of the medical team members of the importance of psychological and social factors in
treatment, some patients’ refusal to talk about their social problems to the social worker, the failure
to activate the incentives and financial incentives for workers in the profession of social work,
assigning the social worker to administrative work Outside of his main work, the medical team
considers the role of the social worker to be specific to providing assistance and material services
only, and the lack of cooperation between the social worker and the medical team inside the
hospital and health care units. The study also found a set of mechanisms that can be used to meet
these challenges, including: the necessity of providing programs and training courses for social
workers to provide them with the latest methods in the field of modern health care, strengthening
the relationship between the medical team and the social worker, and activating the joint
cooperation between them in treatment. The study recommended the necessity of activating the
role of the social worker in the treatment process and considering him an essential member of the

treating medical team.
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