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Requirements for Developing Digital Skills as A mechanism for Building the
Capacities of Social Workers in Al-Azhar pre-university Education
Institutions

Abstract:

Digital transformation and information technology have brought about a great
development in all sectors, and the exchange of information has become the most
important factor in the development and growth of societies. Therefore, the
research aimed to determine the level of digital skills in building the capacities of

social workers in Al-Azhar pre-university education institutions , This is done by

identifying operational skills, informational skills, social skills, and creative skills ,
It also aimed to determine the requirements for the capabilities of social workers in
Al-Azhar pre-university education institutions, by defining human capabilities
requirements, administrative capabilities requirements, information capabilities
requirements, communication capabilities requirements, training requirements,
organizational requirements , It also aimed to determine the nature of the
relationship between digital skills and capacity building of social workers , The
study used the descriptive approach and relied on the case study approach , The
research concluded the necessity of providing the infrastructure for digital
technologies in the educational institution, training social workers on the use of
modern digital technologies, increasing administrative and financial support for

modern technological means, the need to seek the assistance of specialized

experts to develop the technological skills of social workers.
Keywords: requirements, development , digital skills, capacity building, social

workers, Al-Azhar pre—university education institutions.
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