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Abstract

The research aims to shed light on the role of knowledge management as a
variable in achieving strategic goals in universities, identify the obstacles that limit
the role of knowledge management as a variable in achieving strategic goals in
universities, and come up with proposals that contribute to strengthening the role of
knowledge management as a variable in achieving strategic goals in universities. The
research belongs to the style of analytical descriptive studies, and the social survey
method was used with a sample of (118) faculty members in social work colleges and
institutes. The research concluded that the level of the role of knowledge management
as a variable in supporting the capabilities of faculty members Teaching as one of the
dimensions of the strategic goals in universities (high), and the level of the role of
knowledge management as a variable in developing the capabilities of students and
graduates was one of the dimensions of the strategic goals in universities (high), while
the level of the role of knowledge management as a variable in developing the
education system with regard to (curricula) And courses) as one of the dimensions of
the strategic goals in universities (medium), and the level of the role of knowledge
management as a variable in developing the capabilities of the administrative
apparatus as one of the dimensions of the strategic goals in universities (medium), and
the level of the role of knowledge management as a variable in supporting the quality
assurance and accreditation system as one of the dimensions of the strategic goals. In
universities (average), the results showed that the most important obstacles are the
lack of clarity of employees’ rights and duties - the stagnation of administrative
systems and procedures - the inability to employ the acquired knowledge in the
activities of the college/institute - the lack of training in knowledge management
requirements - the weak adequacy of electronic media - the lack of awareness The
returns of applying knowledge management. The most important proposals also
highlighted the effective exchange of data and information to support decision-
making, providing supportive incentives for participation in applying knowledge
management, and providing modern communication systems.
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