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Abstract:

The study aimed to measure the social return of the Atmyain program for family
telephone counseling at Al-Mawadah Association for Family Development. Two
sub-objectives emerged from the main objective: measuring the return of the
Atmyain program prepared at the Al-Mawadah Association for Family Development
to develop the knowledge of the beneficiaries. Measuring the return of the program
Atmyain designed at Al-Mawadah Association for Family Development. To provide
beneficiaries with experiences and skills that will benefit them. To achieve the
objectives of the study, the sample social survey method was used, and its sample
consisted of (beneficiaries) from the Atmyain program for Family Telephone
Guidance at the Al-Mawadah Family Development Association. The number of
beneficiaries from the Atmyain Program for Family Telephone Counseling at the
Association reached (344) beneficiaries, male and female, they were selected using
a simple random sampling method and the scale was relied upon as a tool to collect
data from a sample of beneficiaries. The study reached a set of results, the most
prominent of which were: The level of social return of the “Atmyain” program for
family telephone counseling at the Al-Mawadah Association for Family
Development was high, as the arithmetic average reached (49.2), and it came the
beneficiaries acquired new skills in the first rank with an arithmetical average of
(2.50), In second place came solving beneficiaries’ problems with an arithmetical
average of (2.49)The study also reached a set of recommendations, including :
Conducting more studies and research in order to evaluate the programs and services
provided in the centers and learn the opinions of their beneficiaries to identify their
pros and cons, which helps to improve these programs continuously. Benefiting from
successful experiences in other countries in the field of family counseling, and
following the strategies and therapeutic methods that have been used in a way that
Is compatible with the culture, customs and traditions of Saudi society.

Keywords: Social Return, Family Guidance, Beneficiaries, Al-Mawadah
Association for Family Development.
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