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Study summary

The challenges faced by business organizations in the twenty-first century have
increased, which will require them to confront and deal with them with the highest
levels of efficiency and flexibility to achieve permanent adaptation, in order to
maintain survival and continuity through optimal exploitation and investment in their
financial, human and information resources, because of their effectiveness in
improving their performance, especially In light of the so-called digital society and
the emergence of the metaverse world, which makes organizations increasingly
interested in the necessity of developing their departments, especially human
resources management, which is considered a fundamental and effective factor in the
processes of creativity and innovation and a basis for administrative maturity,
Therefore, the study aimed to measure the attitudes of specialists towards using the
metaverse in human resources management to identify the pros, cons, and
requirements of applying the metaverse. The study was applied to a sample of social
service specialists in various departments, as well as a sample of specialists in the
field of computers, relying on the descriptive analytical approach, and the results of
the study were confirmed. The study stressed the importance of using metaverse
technology to overcome obstacles of crises and emergencies that impose social
distancing, such as the Corona pandemic, epidemics, wars, and natural disasters. The
study recommended the necessity of qualifying and training users of metaverse in the
field of human resources management, as well as the availability of a well-prepared
infrastructure.

Keywords: metaverse - digital society - information technology - human resources
management
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