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The study aimed to identify the reality of practicing the needs assessment process as a planning
process in civil social care programs provided to people with disabilities through a set of indicators
related to the needs assessment process, which are stages, models, roles, tools and skills for needs
assessment, as well as identifying the obstacles to the practice of needs assessment in civil society
organizations. The study aims to To the type of descriptive studies, it relied on a comprehensive
social survey of all workers and service providers at the Vocational and Social Rehabilitation
Association and its affiliated institutions in Alexandria Governorate. The study population reached
(57) individuals, and data was collected by relying on a questionnaire form. The study concluded
that there is an influential relationship between the practices of civil society organizations. For
planning programs and the process of assessing the needs of people with disabilities, but it
amounted to (52.2%), which is an average percentage. The study concluded with a proposed
planning concept through which the process of assessing needs can be supported and activated as
a basic planning process in creating social care programs for people with disabilities.

Keywords: (Needs assessment), (Program planning), (Social Welfare) (Disabilities)
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