cJ

—— ) daals — A laiaY Eigaally cludpall due LaiaY) dasdld) A< dlaa

Onieall Al claliiag i 3all Gaall) (Gadalg de ghtl) &)yaal)
aainall il iyl ) glita (e Ay

Voluntary capabilities and achieving institutional excellence in
elderly care organizations
A study from the perspective of community organization method

s
UAga daaa hhiaa /4'?"
3o Lwall &AS;.AJ\ e...\h.ﬁ Al

Balall Lo Laiay) dasdll lal) sgaally

Y.



QoS g (uealdd) dand)
| daala — daelaia¥) digandly ciluall due Laiay) daadl) 4S dlaa

\RR



e
Oﬂﬂ\ 9 u.ulé.“ daal)

) daals — duslaia¥) digadly cibadall A Laia¥) Leril) 44 dlae

DA e cpieal) Dley clabaiar sngall Suailly Loeghanll cyaall o A8l maad ) dayall cdoa :adlal)
S Sligaadl aaat Liagly (el Lley ciladaia (ol gl Saadll (gina g daegliill fyaall (goiea s
Oe tlad (mgyd sac Hladl) I duhall Gy el Gaall gaan 8 doegdaill clyaall calalgud aalg
el (s5ine 58 o adsiall (e Unusgie Giesall diley ciladaia (gal duegaill cdll (sise 35S o) adsial
Gatads dae gkl hadll G dilias) ANV @b Loayk ADle aag Uawgie (piesal) diley Cilaliia (gl esesall
creghiall bl g cpial) dley ciladaiay cplgieeall Gllatiad G Wilas) ally (5958 aag ¢ el uaill
Dl tlady lgagyd ey Galal aladial e dahll cadely daldatll Zaeasll cluhall Jaat (e layliel,
pan s aily o) dle) clebiiar cpeshiall il Hlady Gl diley Gladaiar culgiall (il
Aa g 43 @bﬂ‘ C._‘atu A“_l)g.b‘ 33‘5 ‘BJ‘){M (\YT) u_.)cj.ia:mn cA:\M A cl\ LA.\.A_J éE.J_)fLA (‘\V) U:JM\ tA:M
On (Bod ey o) WS il Do) ciladiia el Spall sty Laeskall il o Lk ADe
Lo shinal) mllal Lo ghil) yaall aa sl duailly Cpicsall dle ) Claliias Cpe shiially (ol gicsall

) Bley — gl Saall — dac ki) cyaal) :dpalital) cilalsl)

Abstract: The study aimed to determine the relationship between volunteer capabilities
and institutional excellence in elderly care organizations by determining the level of
volunteer capabilities and the level of institutional excellence in elderly care organizations,
and also identifying the obstacles facing volunteer capabilities and achieving institutional
excellence. The study sought to test several hypotheses that included: It is expected that
The level of volunteer capabilities in elderly care organizations is average. The level of
institutional excellence in elderly care organizations is expected to be average. There is a
statistically significant direct relationship between volunteer capabilities and achieving
excellence. There are statistically significant differences between the responses of officials
in elderly care organizations and the responses of volunteers regarding (capabilities).
Volunteerism - Institutional Excellence in Elderly Care Organizations), and the study used
a social survey approach as a type of descriptive analytical studies. The study relied on the
use of two tools to test its hypotheses: a questionnaire for officials in elderly care
organizations and a questionnaire form for volunteers in elderly care organizations. The
size of the community of officials reached (97 ) single; While the size of the volunteer
community reached (126) individuals, the results of the study showed that there is a direct
relationship between volunteerism and institutional excellence in elderly care
organizations. It also became clear that there are differences between volunteer officials in
elderly care organizations with regard to their identification of volunteer capabilities for

the benefit of volunteers.
Keywords: Voluntary Capacities - Institutional Excellence - Elder Care
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