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Summary:

Global and local, official and popular interest in the volunteer work
sector in the Arab world has increased over the past two decades. The
progress of human society has become measured by the size of
volunteer organizations and the number of volunteers within it. Although
the Arab and Islamic heritage is considered to be full of values of
interdependence and solidarity, However, volunteer work in the Arab
world is still modest compared to other societies, and the study aims to
determine the necessary training needs for social workers in terms of
knowledge related to electronic volunteer work. This study belongs to
the style of analytical descriptive studies. This study relied on the use of
the sample social survey method. A sample of a sample of volunteers at
the Salah al-Din al-Ayyubi Association and the Life Makers Pioneers
Association, numbering (267), In collecting data from the field, the
researcher relied on the training needs scale to provide social workers
with electronic volunteer work skills using knowledge management,
applied to volunteers at the Salah EI-Din Al-Ayoubi Association and the
Pioneers of Life Makers Association in Fayoum City, and it was applied
in the Salah EI-Din Al-Ayoubi Association and the Pioneers of Life
Makers Association in Fayoum City, and it indicates The results of the
study highlight the importance of the social worker’s training needs for

knowledge related to electronic volunteer work.
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