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Summary:

Volunteer efforts are important at all levels of social work, including
planning, implementation, and management. This means that
professional efforts cannot be dispensed with volunteer efforts. Rather,
professional efforts must cooperate with volunteer efforts, as well as
governmental efforts with civil efforts in order to advance societies. The
study aims to determine The necessary training needs for the social
worker regarding electronic volunteer work skills. This study belongs to
the style of analytical descriptive studies. This study relied on the use of
the sample social survey method for a sample of volunteers in the Salah
al-Din al-Ayyubi Association and the Life Makers Pioneers Association,
who numbered (267). In collecting data from the field, the researcher
relied on the training needs scale to provide social workers with
electronic volunteer work skills using knowledge management, applied to
volunteers at the Salah EI-Din Al-Ayoubi Association and the Pioneers
of Life Makers Association in Fayoum City, and it was applied in the
Salah EI-Din Al-Ayoubi Association and the Pioneers of Life Makers
Association in Fayoum City, and it indicates The results of the study
highlight the importance of the necessary training needs for social

workers regarding electronic volunteer work sKills.
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32- Kaur, Navkiran pal. (2014). "we are a volunteering religion" A
gualitative study of second generatuin sikhs' volunteering practices in
southeastern michigan. michigan: the graduate school of wayne state
university.



