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Abstract

This study aims to develop planning indicators to measure the impact of
social investment as a variable in planning for achieving sustainable
development in the non-profit sector. It followed a case study approach and was
applied to the Makkah Al-Mukarramah region. The study utilized a social
sample survey method for beneficiaries (N: 93) and employees of non-profit
associations (N: 238). The study concluded with a set of indicators that can
measure the impact of economic, environmental, and social investment on
achieving sustainable development. These indicators include an increase in the
percentage of beneficiaries from initiatives, programs, and services provided by
the non-profit sector, adherence to ethical standards when providing social
services, and continuous measuring of the satisfaction level of beneficiaries
with tangible results at the association. Additionally, the study involves using a
specific methodology to calculate the material impact of each project, preparing
economic feasibility studies for each initiative, accurately disclosing funding
sources and their respective percentages, maintaining multiple communication
channels with beneficiaries, and ensuring the alignment between the
association's capabilities and the community's needs as an important benchmark
In measuring environmental impact.

The study recommended the necessity of applying the principles of transparency
and objectivity to verify whether the decisions made in measuring the impact
are unbiased. It emphasized avoiding exaggeration in estimating the impact,
providing supporting evidence for the delivery of activities, programs, and
services, and fostering social innovation by moving away from routine and
prevailing forms of service delivery..

Keywords: planning indicators, social investment, non-profit sector, sustainable
development.
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