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Abstract:

The current study seeks to achieve a main objective of testing the
effectiveness of a training program using the community organization method
to enhance e-governance in social security institutions to achieve institutional
excellence through e-governance indicators, which are: e-transparency, e-
participation, e-accountability, justice and e-information provision. This study
belongs to the pattern of experimental professional intervention return
estimation studies that are concerned with measuring the effect of an
independent variable on a dependent variable. The study relies on the
experimental approach through a deliberate sample of social specialists in the
Social Solidarity Administration in Montazah, numbering (15) individuals, on
whom the training program was applied using the pre-post experiment design.
The study reached the confirmation of the validity of the main hypothesis,
which is: "There are statistically significant differences between the average
scores of the pre- and post-tests using the professional intervention program for
the community organization method to enhance e-governance in social security
Institutions to achieve institutional excellence, in favor of the post-test." The
study also confirmed the validity of the sub-hypotheses of the study in favor of
the post-test application using the training program in the community
organization method to enhance e-governance for the following indicators:
enhancing electronic transparency, electronic participation, electronic
accountability, and justice in providing electronic services.

Keywords: Program - E-governance - Institutional Excellence
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