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Abstract

This study aimed to explore the professional role of social workers in cosmetic
clinics, analyzing the significance of their presence, the challenges that may arise
in implementing this role, and the expected benefits. The study adopted a
descriptive methodology utilizing a social survey approach through a
guestionnaire. The sample included all faculty members from social work
departments in three universities in Riyadh, with a total of 133 participants,
representing 81% of the study population.

The findings indicated that the presence of a social worker in cosmetic clinics
could contribute to providing psychological support to clients by assisting them in
making informed decisions, managing expectations regarding outcomes, and
coping with potential anxiety and regret post-procedure—ultimately enhancing
their self-image (mean = 4.1). Furthermore, their role could extend to raising
awareness among clients’ families and friends about the psychological and
physical changes clients undergo, as well as mitigating social pressures that may
influence cosmetic decisions (mean = 4.12). Additionally, social workers could
play a pivotal role in the professional guidance of employees in cosmetic clinics by
offering specialized training programs, enhancing effective communication, and
managing occupational stress (mean = 4.1).

Despite the potential importance of this role, the study identified several challenges
that may hinder its effectiveness, including low societal awareness, the absence of
regulatory frameworks, and difficulties in gaining client trust. Nevertheless, the
findings emphasize that integrating social workers into cosmetic clinics could
enhance client satisfaction, improve the work environment, and raise public
awareness regarding the risks associated with unnecessary cosmetic procedures.

The study recommends the development of regulatory policies, specialized training
programs, and awareness campaigns focusing on mental health considerations in
cosmetic decision-making to maximize the benefits of this role. Moreover, it calls
for further field studies to explore effective mechanisms for integrating social
workers into this sector.

Keywords: Social worker, cosmetic procedures, Saudi women, social work,
professional role.
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