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Abstract :

The current study aims toarrive at Aproposed vision to improve the quality of services
provided by the environmental Affairs Agency in Aswan Governorate using digital
transformation technology in accordance with Egypt,s Vision2030 from the
perspective of generalist practice in social work . The main question of the current
study ,What is the Aproposed vision to improve the quality of services provided by
the environmental Affairs Agency in Aswan Governorate using digital transformation
technology in accordance with Egypt,s Vision 2030 from the perspective of generalist
practice in social work ? . This study belongs to descriptive studies . It relied on the
social survey method,the researcher used a questionnaire to improve the quality of
sevices of the environmental affairs agency in Aswan governorate using digital
transformation technology, the study results reached to aproposed vision to improve
the quality of services provided by the environmental Affairs Agency in Aswan
Governorate using digital transformation technology in accordance with Egypt,s
Vision 2030 from the perspective of generalist practice in social work

Key words : Quality Services , Environmental Affairs Agency , Digital Transformation Technology,
Egypt Vision2030 , General Practice in Social Work .
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