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Challenges Facing First-Year Social Work Students at Al-Balga’
Applied University (Princess Rahma University College as a Model)

ABSTRACT

The study aimed at identifying the challenges that faced first-year students who were
studying social work at Al-Balga Applied University (Princess Rahma University
College as a model), and whether there were differences according to student’s
gender, high school score, place of residence, and work. Descriptive approach was
used it was suitable for the study objectives. An instrument was developed that entails
three dimensions to collect the data. The study sample consisted of (111) male and
female students who were involved in the Department of Social Service at Princess
Rahma University College - Al-Balga Applied University. Results revealed that the
challenges facing first-year social work students were educational and academic.
Students face difficulties in e-learning, most notably weak internet connections,
power outages, and the lack of a social work training center at the university. While
psychological and social challenges include societal customs and traditions that give
certain majors status and titles, such as "engineer" and "doctor,”" which are not given
to the social work major. The students were concerned about finding a job after
graduation. Political and economic challenges included high unemployment rate
among social work specialists and the low wages of social work workers. While there
were statistically significant differences in educational and academic challenges
according to the gender variable in favor of males, there were no statistically
significant differences in psychological, social, political, and economic challenges
according to the gender variable. The participants provided a number of suggestions
to overcome the challenges; these included establishing a special center inside the
university to train the students and setup programs to encourage students to get
involved in students’ unions and associations.

Keywords: Challenges, first-year students, social work.
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