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Abstract:
The study aimed to assess the needs of displaced persons in shelters in the Gaza Strip as an
entry point for achieving social protection for them, and to identify the priorities of these
needs from their perspectives, as well as the most important difficulties in meeting the needs
of the displaced. The study utilized qualitative research methods and included open and in-
depth interviews with (20) displaced persons of both sexes, at the Al-Rafidain School shelter
center west of Gaza City in June 2025. The interviews were analyzed using the MAXQDA
2024 program after removing personal identifiers and adding interview codes to maintain
privacy. The study concluded that the most important financial needs of the displaced were
the provision of urgent cash assistance to the displaced and increasing the number of
associations and institutions specialized in assisting the displaced. Social needs included
strengthening the spirit of community and cooperation among the displaced and helping them
solve social problems. Health needs included conducting periodic medical examinations and
providing comprehensive meals. Living needs included providing a clean water network and
providing adequate sanitation at the center. Psychological needs included providing a
specialized body to follow up. Psychological conditions and the provision of necessary
treatment for mental illnesses suffered by displaced persons. The priority order of needs for
displaced persons was health needs, followed by financial and livelihood needs, psychological
needs, and finally social needs. The results revealed difficulties in meeting the needs of
displaced persons, given the multiplicity of needs and problems faced by displaced families,
and the failure to consider diversity and innovation in the services provided to displaced

persons.
Keywords (Needs report, displaced persons, shelter, social protection).
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