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“Obstacles facing of the Solidarity and Relief Program in Managing Crises and
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Abstract:

This study aimed to identify the obstacles and difficulties faced by the Department
of Social Security and Relief during its management of crises and community
disasters, and the extent to which these obstacles affect the administration's readiness
to deal and confront, and to detect gaps and weaknesses in the social security
program, as well as the study worked to clarify the impact of demographic factors
(age - gender - number of years of experience - academic qualification) on the
opinions of the sample members about the most important obstacles to the social
security and relief program.

The researcher used the comprehensive social message methodology, where he
prepared a questionnaire and distributed it to (15) officials.

Through the study, it was found that the Department of Social Security and Relief
does not have the basic elements necessary for crisis and disaster management, which
necessitates social security to work to provide these components more to contribute
significantly to raising the level of crisis and disaster management, and it also faced
major obstacles during its management, the most important of which are obstacles
related to social workers, obstacles related to social security management, relief and
obstacles related to the local community.

The study recommended the need to work on the application of the integrated
scientific approach to deal with crises and disasters, and also recommended the need
to raise the efficiency of social workers working in the field of crisis and disaster
management, and coordination between institutions to prevent duplication in the
provision of services, as well as the use of experts and specialized technicians, and the
elimination of bureaucracy and daily routine management with attention to the
provision of resources and capabilities and investment, in addition to reviewing the
regulations and laws governing crisis and disaster management to be able to face the
crisis or The disaster and get rid of its effects.

The current research reviews the obstacles facing the social security and relief
program in managing community crises and disasters.

Keywords: Obstacles - Social Security Program - Crisis - Disaster - Crisis and
Disaster Management.
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