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Abstract:

The study aimed to determine the level of the dimensions of digital
governance, represented in (digital accountability - digital transparency - justice
and equity - digital participation - orientation towards efficiency in providing
services) in managing future risks through the dimensions (identifying future
risks - analyzing future risks - assessing future risks) in social welfare
organizations, while determining the relationship between digital governance
and managing future risks in social welfare organizations, and to reach a
proposed action plan to activate the use of digital governance in managing future
risks in social welfare organizations. The study relied on the use of the
comprehensive social survey method for employees in the residential institutions
for the care of orphans affiliated with the East Nasr City Social Administration,
which is the subject of the study, according to the directives of the Directorate of
Social Solidarity in Cairo, and their number is (112) individuals. The study came
to prove the validity of its hypotheses through the existence of a direct
relationship between digital governance with its dimensions and managing
future risks in social welfare organizations.

Key Words: Digital Governance — Future Risk Management — Social
Welfare Organizations.
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