—
G2 Y aal gl) aaxd)
S assdll daala — dusLiia¥) Eisanlly ciludall due Laia¥) dasild) LS dlas

Ol gir Sy
Adeld Cpuat! 3 BY) pa Jaad) 48y 5k ) gliia (o g e guci
Crsead) Crias Aadiall ciaail)

-

Al
Ge LiaY) destll (3 auds B3 Bal,



Gsra N aa) gl daad)
asdll daaly — Lo laial) Eiganlly cladall daelaiay) dasdl) A< dlas

YA



—_—
G2 Y aal gl) aaxd)

— ) daaly — Ao liaY) Gigandly ciludpall e L) dasdd) A< dla

1 padlall

DS OV el agh Ogpsall gDl Auad g 5 gl Cagd il
o 33 ST e dpead) A1 b el B Al Yy, Al 6 BaY degens
cfiadll Aalal) o Aadsall Jsdl) e yeme iieds pealal) lile) B Slaily Sl
G5l asidl adY) Adlsl o delsd) Jodl ) peae coadal) (Bain)l anes
Dyl Jyeasl) ) bl Caagis (0iadUl Baalas) paew Lo o) ,(V40) Alal) iadll
Oapsed) (i dadkall leral) Ldeld Cpeatil V) ae dasll daph sk (e ke
Slo Al oda cadiel ¢ Dpagill luhall Jaai Jaat ) Aadall oda a0 ¢ descsgally
Ay b 8ol e pluadl (e bl pes b @alll codiel Alall L)) zgie plasil)
el Ljgus Aonnge (g Aadiall laddll (g paienal) (ysadd) Giadl e Gudae (sl
Genl ) ga Jaal) dipha jolie e ke el Jpeagll e duall gl Jug
Aansdalls G ygeadl Gaind Ladial) lardl) Lle s
o) — cleaal) — Adeldl) A luiy) cilalsl)



*
g Y aal gl aaad)

—— asadl daals — Lo Laia¥) Gigandly ciluall Loe Laiay) daail) A4S Las

Abstract:

In recent years, the issue of Syrian refugees has become
increasingly prominent, as they now constitute the largest refugee group
in the world. It is no exaggeration to say that the Syrian crisis represents
the greatest political, humanitarian, and developmental challenge of our
time. This study aims to develop a proposed framework from the
perspective of the casework method to improve the effectiveness of
services provided to Syrian refugees within the institution. The study falls
under the category of evaluative research and relies on the case study
method. The researcher collected field data using a case study guide
applied to Syrian refugees benefiting from the services of the Syria Al-
Ghad Foundation. The findings of the study led to the formulation of a
proposed framework from the perspective of the casework method to
enhance the effectiveness of services provided to Syrian refugees in the
institution.

Keywords: Effectiveness — Services — Refugees .
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