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Priorities of Knowledge and Skills Needed for Contemporary

Volunteer Work
An Applied Study in the Qassim Region, Kingdom of Saudi Arabia

Abstract:

Based on the increasing interest of the Kingdom of Saudi Arabia in
volunteer work and its development to achieve the desired development and
the importance of identifying the required competencies for volunteer work
as a fundamental pillar in its development. This study aimed to determine
the knowledge and skills needed for contemporary volunteer work and to
identify their priorities for volunteers and those responsible for managing
volunteer work in the Qassim region of the Kingdom of Saudi Arabia. In
addition to offering proposals for their meeting.

This study is descriptive, and it depends on the method of the social
survey through the sample. Both quantitative and qualitative methods were
used, where an electronic questionnaire was used to collect data from those
responsible for managing volunteer work and volunteers in Al-Qassim
Region, in addition to using open interviews with experts (n = 10). The
electronic questionnaires were sent by the Tatweer Association in Buraidah,
and the responses to the questionnaire were : (76) for those responsible for
managing volunteer work, and (81) for the volunteers.

The study identified a list of knowledge and skills needed for
contemporary volunteer work. The results showed the priorities of
knowledge and skills of volunteers and those responsible for managing
volunteer work in the Qassim region. Also, the results showed the extent to
which these priorities differ according to some characteristics of the study
sample. Suggestions have been offered to meet these priorities, in addition
to issues for future research in this area.

Keywords: Priorities - Knowledge - Skills - Volunteer Work -Saudi Arabia.
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